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I.  GENERAL DESCRIPTION

This manual serves as a quick guide to our Internet Banking platform, designed to help you manage your finances
effortlessly. With the Internet Banking application of JSC “Isbank Georgia,” you can remotely and securely manage
your accounts, perform transfers, track loans and deposits, and access information on overdrafts anytime, from
the comfort of your home or office. Whether for daily transactions or more advanced banking needs, this manual
offers clear instructions to help you efficiently navigate and make the most of the platform’s features, ensuring a
seamless and secure banking experience.

INDIVIDUAL IB USERS:

Individual Internet Banking allows a single user to manage all their banking needs securely and conveniently. As
an individual user, you will have full access to perform transactions, such as transfers, payments, and account
management, directly from the platform. You will also have the option to view your account balance, transaction
history, and statements at any time. The platform is designed for simplicity and efficiency, giving you complete
control over your personal banking while maintaining the highest level of security for your financial data.

CORPORATE IB USERS:

Corporate Internet Banking offers flexible user management, allowing companies to customize access based on
their security requirements. Businesses can choose to have a single user or multiple users, each with specific roles
and permissions.

» Single User Option: The authorized user will have full control over all banking operations, including initiating
and approving transactions independently.

> Multiple User Option: Companies can assign roles to different users to enhance security. For instance, one
user may initiate transactions, while another is responsible for approving them.

This separation of duties ensures better control and oversight. Additionally, users can be granted “View Only”
access, allowing them to check balances, view statements, and track transactions without the ability to perform
any actions. This structure allows for maximum flexibility and security, enabling businesses to manage their
banking needs according to their organizational requirements.




Il. INTERNET BAKING PLATFORM FUNCTIONS

1. Check your account Information. You can easily view details of your current and savings accounts, including
balances, account numbers, and recent activity.

View account statements, access and download your account statements for any period;

Check your deposits, get detailed information about your fixed and term deposits;

View loan information track your loan status;

LA

Perform real-time currency exchange transactions. View exchange rates and convert between currencies
directly from your account;
6. Perform Money Transfers:

> Transfers Between Own Accounts/Currency Exchange

» Transfers to Someone Else
» Transfers to Treasury

IIl.  REGISTRATION/ ENTRY INTO THE INTERNET BANKING PALTFORM

After the registration process accomplished, a new user will be provided with the temporary PIN, which will be
sent to the specified mobile phone number(s) not later than the next day, following application signature at the
bank branch. Temporary PIN will be automatically deactivated if not used for 24 hours.

CONNECTION TO THE SYSTEM FOR THE FIRST TIME

The connection to the entry page of the internet banking could be executed through visiting JSC Isbank
Georgia’s webpage www.isbank.ge, selection of “Internet Banking” as given in the below figure.

FIGURE 1 TO ENTER 1B ON THE WEB PAGE OF THE BANK

Bboutus Llegal & Serurity Contact  Multinational Banking

INDIVIDUAL v n &  INTERNET BANKING



http://www.isbank.ge/

INDIVIDUAL USERS
= The entry should be done via username (Customer Number) and password provided by the bank.
= Following that the customer should enter the “confirmation code” which is sent to the registered mobile
number.
= The platform gives the option to change the user name once the entry is executed from the menu
“PARAMETERS” » “CHANGE USERNAME OR PASSWORD”’
CORPORATE USERS
=  The entry should be done via username (Customer Number) and password provided by the bank.
= Following that the customer should enter the “confirmation code” which is sent to the registered mobile
number.

= The platform gives the option to change the user name once the entry is executed from the menu
“PARAMETERS” » “CHANGE USERNAME OR PASSWORD”’

FIGURE 2.1 LOGGING INTO THE IB PLATFORM FIGURE 2.2 LOGGING INTO THE 1B PLATFORM

" GE EN TR GE EN TR

080606480 $ ISBANK 0383630 $ ISBANK

@ Remember me on this computer

weee -(.'\::I

+995 323 4 23 Ly

As soon as the entry is executed the user will be asked to change the one time password, which should be
done as given via Figure 3.1. If the user doesn't change the temporary password, they won't be able to
continue using the platform.




FIGURE 3.1 PASSWORD CHANGE

CHANGE PASSWORD

Mew Passwortd:

Your new password:

Aifter thiat you will be prompted

symbois and include at le, chararter from following groups:

Symbols A@D@HSEAE )

New password must contain:

Is valid for a period of 60 days. After that you will be prompted to change it.

Should contain minimum 8, maximum 24 symbols and include at least one character from following groups:
Latin Upper and Lower cases (A to Z)

Numbers (0 to 9)

Symbols (!@ @#5%*&*())

YV VVYVYVYYVY

FIGURE 3.2 PASSWORD CHANGED

NBdAGIN \L IsBANK
b

A Products Transfers Information Parameters

Password has been changed successfully

Go to Homepage

Note: If you are unable to receive the SMS or the account is blocked, please send us an E-mail: support@isbank.qge



mailto:support@isbank.ge

HOME PAGE

The Home Page contains following information:

Accounts existing in diverse currencies;

Last Transactions;

Favorites panel, manageable by the user from the Menu of “Parameters’’;
Official and Bank’s Exchange Rates.

YV VVY

FIGURE 4 HOME SCREEN OF IB

) Products Transfers Information Pasameters

YOUR NEW DIGITAL
EXPERIENCE

OFFICIAL RATES ACCOUNTS TOTAL AVAILABLE: 5,084,79 GEL
—— CEDSISE JOOGEL >
= 5o 0000 2.7297
—/ Jootrr >
B e ) 3.0480 — Js5usD >
Sk e 0,000 3.6551

LAST TRANSACTIONS

EXCHANGE RATES AT BANK b

No ams exist

FAVORITES Transactions Number | rrstes | pecine

Exthangerates

Transfers to treasury




JSC ISBANK GEORGIA

V.  ACCOUNT STATEMENT

Easily access and manage your account statement through Internet Banking. To see the account statement
the user should click to one of the existing accounts reflected on Home Page as given in the below screen
“FIGURE 5”. Following that the user will be able to see both, account and transactions statement.

FIGURE 5 VIEWING ACCOUNT STATEMENT

ACCOUNTS ——=

CURRENT

(e ZEELVERT m— |

AVAILABLE AMOUNT;: THE INITIAL LIMIT OF OVERDRAFT: BALANCE:
503,028.00 cu 1,500.00 c= 501,528.00 =
THANSACTIONS STATEMENT =B
O ADDITIONAL INFORMATION Starting balance: 0 GEL 7’ N ~
p DATE RANGE: ([ 14/09/2024V |- ( 21/09/2024 vV |
Closing balance: 501528 GEL > A ~
Transaction
Date Purpose Paid in Paid out Balance
number
I 2ua3 18108/ 2024 Saiary 1.525.00 152200
I w712 191052024 100 153800
I su2s 200082004 CASK DEROSITTD 0. 500,000,00 £01,52800
Transartions Number: 10




VI. MENU PANEL

In the MENU panel you can find the sections as Products, Transfers, Information, Parameters.

Vil. SECTION “PRODUCTS”

This section includes Accounts, Loans, Deposits and Applications panels.

FIGURE 6 PRODUCTS SECTION

N364640 ﬁ'; ISBANK
LT

nr Products Transfers Information

Accounts

Deposits

Loans ACCOUNTS

oo I
Excnange rates ]

.  ACCOUNTS: This panel allows to view and manage all your bank accounts in one place. Check balances,
review recent transactions, and perform account-related actions like setting up new transfers or updating
account settings;

FIGURE 6.1 ACCOUNTS PANEL

NBaIBIN J',, ISBANK

Transfers Information Faramoters

ACCOUNTS  —

TOTAL AURILABLE: 7| GEL

Account name Account number Balance Mvallable
F e[ ] 0.00 TRY 0.00
CURREN <. I 150 [ Juseo




DEPOSITS: This panel allows to monitor your fixed and term deposits, check interest earned, view maturity
dates, and manage renewals or withdrawals;

FIGURE 6.2 DEPOSITS PANEL

0803640  isBANK

1 Products Transfers Informahion Parameters

DEPOSITS L 1B

TOTAL FUNDS: GEL

Expiration Time to interest .
Deposit name Account number P ! Current balance Start Date
date maturity Rate

1
STARDARD TERM DEF

MATURITY)

T (PAYMENT AT THE - I

0.00 GEL SEL

—

CERTIFICATE OF DEPOSIT (MONTHLY COLUPDM) 000EUR EUF

FIGURE 6.2.1 DEPOSITS PANEL

0355640 4’ ISBANK
e

@  Products Transfers Information Parameters

DEPOSITS

]|

STARDARD TERM DEPOSIT (PAYMENT AT THE MATURITY)

DEPOSIT BALANCE: EXPIRATION DATE:

BN . 13/10/2025

DETAILS

Planned interest

Accrued interest ).00 GEL
Paid interest ).00 GEL
MONTHS

Time to matunty
Frequency of interest payments
Start Date 2/10

Effective interest rate




LOANS: This panel allows accessing detailed information about your active loans, including remaining
balance, payment schedule, interest rates, and loan terms. Panel also gives opportunity to request
prepayment of loans.

Nass6an ﬁ', ISBANK
y

@

Products

Actounts

Deposiis

LOAN

BLISINESS LOAN

LOAN

Buss

Transfers

FIGURE 6.3 LOANS PANEL

Information Parameters

Next payment Femaining

TOTAL BALANCE: 9.881,739.64 GEL

Time to
miaturity

nents 15/01/2025

Current balance

2,050,000.00 G
2.150,000.00 CEL
580,000.00 GEL
13764804 EUR
355069 EUR
10,889.79ELR

In order to request prepayment on any existing loan, choose a certain product and press Prepayment as

shown in the below figure:

0365630 § ISBANK
L

FIGURE 6.3.1 LOANS PANEL

(i  Products

LOANS

Transfers

Information Parameters

Date

15/02/202.
S/02/2024

25

AMOUNT;
205000000 GEL

SCHEDULED PAYMENTS PAYN

Disbursment

0.00

0.00

0.00

LOAN
CREDIT LINE

INTEREST BALANCE: NEXT PAYMENT:
RATE: 2050000.00 GEL 22939057.92 GEL / 19/0272025
1195%

— G

AENT HISTORY IETAILS
Principal Interest Insurance
G.00 0.00 0.00
2,050,000.00 26505752 Q.00
2,050,000.00 2649,057.92 Q.00

REMAINING: EXPIRATION
1 PAYMENTS DATE:
19/02/2025

Total Payment

0.00

2,299,057.92

2,293,057.52

Balance

2,050.0C0.00

0.00

10



JSC ISBANK GEORGIA

Through this panel, it is possible to choose prepayment type and calculate the principal amount left after

prepayment.
FIGURE 6.3.2 LOANS PANEL

PREPAYMENT | |
CHOOSE AMOUNT
PREPAY: (LT E—

2210596.72 GEL
EROM ACCOUNT: T Froooe - 8801208851 GEL V)
DREPAYMENT OPTION O I want to decrease term of the loan

@ |want to cecrease monthly scheduled payment

O Ful repayment of the loan
DATE OF PREPAYMENT: 121020 vV
PREPAYMENT AMOUNT: 100000
DISTRIBUTION OF THE PREPAYMENT AMOUNT: Interest 100000 GEL

Total 100000.00 GEL
PRINCIPAL AMDUNT LEFT AFTER PREPEYMENT 205000000 GEL

After pressing the Submit button, requests for prepayment are automatically sent to applications and sent to
the bank for further approval.

In the following panel APPLICATIONS, you are able to see the status of all the sent requests.

11




APPLICATIONS: This panel allows easily track various applications

prepayment or any other banking products.

0363640 S., ISBANK

Products Transfers

APPLICATIONS

SUBMITTED APPLICATIONS

Number Type

2 Lean

FIGURE 6.4 APPLICATIONS PANEL

Information Parameters

Prepaymant Awaiting processing

Comment

Upon the bank check, you will be able to see the updated statuses of your applications as given in the below

FIGURE 6.4.1 APPLICATIONS PANEL

figure.
APPLICATIONS
SUBMITTED APFLICATIONS
Number Type Status
4 Loan Prepayment Awaiting processing
3 Loan Prepayment Awaiting processing
B Loan Prepayment Completed
7 Loan Prepayment Completed
& Loan Prepayment Completed
5 Loan Prepayment Completed

Comment

approved

approved

approved

reject

Date
1041242032 3 PM
10/12/2024 4:45:20 PM

10/12/2024 4:56:53 PM

10/12/2024 4:55:53 PM

10/12/2024 &:54:15 PM

10/12/2024 4:51:58 PM

statuses, such as request for a loan

12



VIll. SECTION “TRANSFERS”

This section contains transfers Between Own Accounts, To Someone Else, To Treasury, Mass Payments,
Manage Templates, Current Orders, and Transactions History.

FIGURE 7 TRANSFERS SECTION

N3d3640 $ ISBANK

{1  Products Transfers Information

Betwean Own Accounts
To Someone Else
FAVORITES To Treasury
Transfers betw ( Mass Payments
Exchange rate Manage Templates

Transferstotr ¢+ Current Orders

Current Order: | Transaction Histony

Templates e NSACTIONS

Transfers to someone else I 3

I 5EB6 20/08/2024
OFFICIAL RATES

I L2112 19/08/2024 i
#= | sp +00061~ 27277 I had L5 Bt B
B cur +0.0010~  3.0441 I tal) Ll st .
Sg GBP 40,0088 A 36743 lransactions Number; 5

EXCHANGE RATES AT BANK >




. TRANSFERS BETWEEN OWN ACCOUNT:
This page allows the user to transfer money between own accounts or make foreign currency operations.

FIGURE 8.1 TRANSFERS BETWEEN OWN ACCOUNTS /CURRENCY EXCHANGE

BETWEEN OWN ACCOUNTS/CURRENCY EXCHANGE [ | =

v" TEMPLATE: If you have already created template, you can directly choose it.
v" FROM: Please choose account from the list from which you are going to perform the transfer.
v" TO: Please choose account from the list to which you are going execute the transfer.

If you are choosing the diverse currencies account to execute the transfer, it will automatically open the
currency exchange window given below, from which you should make the exchange and then complete the

transfer.

FIGURE 8.2 TRANSFERS BETWEEN OWN ACCOUNTS /CURRENCY EXCHANGE

NdooEn * isBANK
L

@ Products Transfers Infurmation Parameters
BETWEEN OWN ACCOUNTS/CURRENCY EXCHANGE l:llz
TEMPLATE: 5
FHOM [ hiooe - 70250 v
| - -
AMDUNT TO SELL: aor GEL AMOUNT TOBUY, a0o LSD

INTERNET BANKING RATE: . 1 S0 = 27300 GEL SPECIAL RATE :::I

STANDART RATE 1USD =27300 GEL

DESCRIBTION

REMARHS

Oin this pags you can

moment when




AN NENENEN

TEMPLATE: If you have already created template, you can directly choose it.

FROM: Please choose account from the list from which you are going to perform the exchange.

TO: Please choose account from the list to which you are going execute the exchange.

AMOUNT TO SELL/ AMOUNT TO BUY: By filling out one of the given fields the second one will reflect amount.
STANDART RATE/ INTERNET BANKING RATE: Automatically offered rates for the exchange operation.
SPECIAL RATE: On this page you can perform currency exchange with Bank’s internet banking exchange rates
or with special rates previously agreed with the treasury department of the Bank. Keep in mind that internet
banking exchange rates change several times per day and the actual currency exchange operation will be
executed with the rate, which is effective at the moment when the transaction is sent to the bank.

NOTE: In case the user is a second-level authorization owner, the transactions fall to the first-level
authorization owner’s approval before it goes to the bank approval. Before the mentioned first level
authorization is done, the user can see the executed transactions in CURRENT ORDERS.

TRANSFERS TO SOMEONE ELSE:

This page allows the user to transfer money to third parties.

Please, note that the transfers executed after 17:30 on working days or on non-working days will be
authorized by the Bank of the next working day.

v" Click FROM and choose the account to execute the transaction.

FIGURE 9.1 TRANSFER TO SOMEONE ELSE

N3ba64N $ iSBANK

@ Products Transfers Information Parameters Tt
T0 SOMEORE ELE I
TEMPLATE: A
FROM: ~
DATE: 06/10/2024 ™

Ve Ig[s;‘

15
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FIGURE 9.2 TRANSFER TO SOMEONE ELSE /GEL TRANSFER

0303640 4, IsBANK
v

R Products Transfers Information Parameters

TO SOMEONE ELSE £

TEMPLATE L
FROM Fa00s - 2928068 v
TO: “
ACCOUNT MUMBER:
MANE OF THE RECIPIENT
BANK COOE OF THE BEMEFICLARY:
BAMK NAME
{1 SAVE ASBENERCIARY: ( :7:3:--_; e \|
AMOLUNT GEL
DESCRIPTION
ADDITIONAL INFO
DATE: D6/ | 042020 A

Ateach filels) m

TEMPLATE: If you have already created template, you can directly choose it.

FROM: Please choose account from the list from which you are going to perform the transfer.
TO: Please fill out the details of the account to which you are going execute the transfer.
ACCOUNT NUMBER: Indicate the IBAN number of the beneficiary.

NAME OF THE RECIPIENT: Indicate the name of the recipient.

BANK CODE OF THE BANK: Please indicate SWIFT or BIC code of the beneficiary’s bank.

BANK NAME: Please enter the beneficiary’s bank name.

SAVE AS BENEFICIARY: If you click the given field then it save beneficiary details in a template.
AMOUNT: Please enter the amount in this field.

DESCRIPTION: Please enter the transfer purpose in the given field.

ADDITIONAL INFO: Please enter the additional info/ invoice number etc...

ATTACHED FILE: Please attach the document if applicable.

NOTE: In case the user is a second-level authorization owner, the transactions fall to the first-level
authorization owner’s approval before it goes to the bank approval. Before the mentioned first level

authorization is done, the user can see the executed transactions in CURRENT ORDERS.

16
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FIGURE 9.3 TRANSFER TO SOMEONE ELSE /USD TRANSFER

L ISBANK

Al  Products Transfers Information Parameters 24 14
TO SOMEONE ELSE [
TEMPLATE .
FROM IF:‘J;'_"_’S_‘_‘.J'_'_ W
1O ]
ACCOUNT NURBER:
MAME DF THE RECIPIENT
BANK CO0E DF THE BEMEFICLARY.
BANK NAME
[ SAVE AS BENEFICIARY: ( continue “|
AMOLINT GEL
DESCRIPTION
ADDITIONAL INFO

DATE DB I 0420%E W

ACCOUNT NUMBER: Indicate the IBAN number of the beneficiary.
NAME OF THE RECIPIENT: Indicate the name of the recipient.

COUNTRY OF THE BENEFICIARY: Indicate the country of the money receiver.
ADDRESS OF THE BENEFICIARY: Indicate the address of the money receiver.
BANK CODE OF THE BANK: Please indicate SWIFT or BIC code of the beneficiary’s bank.
BANK NAME: Please enter the beneficiary’s bank name.
SAVE AS BENEFICIARY: If you click the given field then it save beneficiary details in a template.
AMOUNT: Please enter the amount in this field.
DESCRIPTION: Please enter the transfer purpose in the given field.
DETAILS OF CHARGES: OUR tick- is a secured transfer option, which may apply additional cost.
SHA tick is a non-secured transfer option that does not incur insurance costs.
ATTACHED FILE: Please attach the document if applicable.

NOTE: In case the user is a second-level authorization owner, the transactions fall to the first-level
authorization owner’s approval before it goes to the bank approval. Before the mentioned first level

authorization is done, the user can see the executed transactions in CURRENT ORDERS.

17



Ill.  TRANSFERS TO TREASURY:

This panel is used for the purpose of conducting payments of all exiting governmental taxes.

FIGURE 10.1 TRANSFER TO TREASURY

nasassn < isaank
'y
@ Products Transfers Infarmation Parametars
TOTREASURY I
LATE ~
i LSC [r ~

The user should click the TREASURY CODE tick and write down the code by themselves or assemble the
code by ticking the ASSEMBLE CODE.

FIGURE 10.2 TRANSFER TO TREASURY

NBd6SN * ISBANK
D
it Products Transfers Infarmation Barameters
TOTREASURY [ s
EMPLATE ~
FROM i "
() PAY TaX FOR SOMEBODY ELSE
R IRY CODE b
& THEASURY CODE () ASSEMBLE CODE

(0 SAVE TREASURY CODE AS TEMPLATE:

AMOUNT: o GEL
DOESCRIPTICN:

ADDITIONAL INFO:




V.

MASS PAYMENTS:

This panel is for the usage of the corporate users only. It is used for the execution of mass transfers as salaries, etc.
Transfer type gives the user the option of choosing the mass payment details as follows:

FIGURE 11.1 MASS PSYMENTS

nNasvBin ';L IsBAaNK

il Products Transfers Infrmation Farameters

MASS PAYMENTS F

TRANSFER TYPE ® TRANSFER IN GEL AND FOREIGN CURRENCY WITHIN THE BANK

() TRANSFER IN GEL T0 OTHER BANKS

() TRANSFER IN FOREIGN CURRENCY TO OTHER BANKS

FILE UBLOAD F Upload

v' Transfer in GEL and Foreign Currency within the bank
v’ transfer in GEL to other banks
v transfer in Foreign Currency to other banks

FROM: choose account from which you want to make the transfer.

Each transfer type form can be downloaded from the right download button. Afterwards, the filled-out
form should be attached via FILE upload.

FIGURE 11.2 MASS PSYMENTS

MASS PAYMENTS %

TRANSFER TYPE. (0 TRANSFER IN GEL AND FOREIGN CURREMCY WITHIN THE BANK

Indicative total amaount: 700 GEL m

As the last step, the user should press submit to the file being uploaded. As soon as the file is successfully
uploaded, the transactions are being directed to Transactions MENU-CURRENT ORDERS.

19



FIGURE 11.3 MASS PSYMENTS/CURRENT ORDERS PART

0363640 Yy ISBANK
b

Products Transfers Information

CURRENT DRDERS |
ACCOLER

DATE RANGE From 29/00/2028 W To:  OEAIQM2O2G W

AMOUNT RANGE: Fromz Ta:

TYPE Al ~
CURRERLY: Ll ~
STATUS: Al o
MPORT TYPE: Al 8-

® Seeal O Createdbyme (O Needs myauthorization (O Needs last authorization by me

Transaction
Date Purpose Amount Account Status
number
a Transfer ther Bank in Mational Currency 200.00 GEL 'J;I:la's Added b
O } DEM0F2024 Tran ther Bank in Mational Currency 500.00 GEL £ N Addad >
ransactions :: Cance t:

The CURRENT ORDERS menu gives the user the possibility to one more time check the executed transactions,
tick them, and finally authorize. Only after the final authorization, the mass transaction goes to the bank’s
approval.

NOTE: In case the user is a second-level authorization owner, the transactions fall to the first-level
authorization owner’s approval before it goes to the bank approval. Before the mentioned first level
authorization is done, the user can see the executed transactions in CURRENT ORDERS.

20



V.

MANAGE TEMPLATE

The Manage template panel allows the user to create, edit, and save transaction templates for quick and easy
future use. These templates can be used for frequently performed transactions, such as transferring funds,

making scheduled payments etc..

FIGURE 12.1 MANAGE TEMPLATE

0253640 ‘{.‘, ISBANK
b
il Products Transfers Information
pr— —
Ii' Q :I Filter by Al categoties ~ 1

Beneficiaries

FIGURE 12.2 MANAGE TEMPLATE /CREATE TEMPLATE

Nabo6an ‘E ISBANK
by

G Products Transfers Information Parameters

MAME:

T NUMBER Erdar gLt ne -

MAME OF THE RECIPIENT

COUNTRY OF THE BENEFICIARY: o
ADCRESS OF THE BENEFICLARY:

BANH CODE OF THE BENEFICIARY

BANH MNAME:

21



VI. CURRENT ORDERS

In this panel, the user can easily reach all the orders and view their status as following:
FIGURE 13.1 CURRENT ORDER

0883640 *L ISBANK
B

M Producks Transfers Information Parametars

CURRENT ORDERS B

AL
DATES F ~ T ) ~
1 R Froe To
TY &
CURRENCY ~

e ) Ty authorizatic [ thorization b
N
Transaction
b Date Purpose Amount Account Sratus
number

= ychange 100,00 GEL ced he \doizd

ransfer to Other Bank i Foresgn Cuerency 2500150 ' — LY fdoed

06/ 10/2024 Transfer to Other Bank m National Currency 500,00 GEL .

ADDED - the transaction is done by the user and awaiting further authorization.
RECEIVED BY BANK- the transaction is sent to the banks approval.

FIGURE 13.2 CURRENT ORDER/AUTHORIZATION

nae.)a.anh' L ISBANK

.

it Pproducts Transfers Information

CURRENT ORDERS | —

ACCOUNT

DATE RANGE From 051002020 To 121102024 W
I T RANGE Fror
T I ~
CLRRENCY: | e
1 | w
IMPORT TYPL o ~
() Seeall (O Crestedbyme (@ Nesdsmyauthorzanon () Meeds lastautharzaton by me
: - -
8 ./
Transaction
Date Purpose Arnount Account Status
number

20,000.00
+kL

48 12/10/2034 Transfer Within Bank 10.00 ELR G Adiec >

Transactions: 10 ( Cancel j
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JSC ISBANK GEORGIA

Important to note that the CURRENT ORDERS panel also reflects the transactions or performed exchanges when
they are conducted by a second-level authorization owner. Thus, the first-level authorization owner can check
and approve the operations before they go to bank approval.

The FIGURE 13.2 CURRENT ORDER/AUTHORIZATION gives the mentioned action, where the first-level
authorization owner can filter via “ Needs my authorization” and authorizes the “Added”” operations.

VII.  TRANSACTIONS HISTORY

The transactions history panel provides the user with a comprehensive view of all your past account transactions

and allows you to filter them based on diverse criteria.

TRANSACTION HISTORY

ACCOUNT

OATE RANGE:

BMOUNT RAMGE:

COMTAIRS TEXT I8 DESCRIFTION:

CURRENCY:

ACCOUNT ¢ IBAR

TRANSALTION NUMBER:

2839 O7/10¢202%

07/10/2024

2857 07/ 10/ 2024

2836 a7 2020

e et e
B
(]

Transactons Number 4

FIGURE 14 TRANSACTION HISTORY

Al

Purpose

RTES Commission Fee

RTES Commssion Fee

Olose Filter

(e D

L)

Account number Amaunt
= — ToacEL >
[=5: I -20000GEL P
EC————— w8 “1Q0GEL >
[ I -50000CEL >

CRITERIA: account, date range, amount range, currency, transaction number, etc.

Finished transactions are reflected in blue and the pending ones in pink color as per the given screen below.
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IX.

SECTION “INFORMATION”
This section contains Exchange Rates, Bank’s Directory, and Bank’s Branches.

1. Exchange rates are given in USD, EUR, TRY, GBP currencies.

FIGURE 15 CURRENCY EXCHANGE PANEL

naoawu%Iswn
Sy
Y Products Transfers Information Parameters
EXCHANGE RATES : ;:
uso = EUR B TRY [ ¢ ] [=:H] ]
Bank Fate 26700 27300 Bank Rate 29210 30280 Bank Rate 00760 0.0840 Bank Rate 34190 35290

Official 2.8903 2.990% Official 0.0795 0.0795 Official

Offical

CALCLILATOR HISTORY ALL RATES
B uso - lastieek B usn v = = il it
o ;'; GEL n e 28210 E'::;
.
EXCHAMGE RATE: 1 USD = 26700 GEL 08 m™ s
o
0.2
04
06
0.8

Exchange Now

2. The bank’s directory panel allows the user to view the bank codes for both Georgian and Foreign Banks.

FIGURE 16.1 BANK CODES. FOREIGN BANKS

0883640 4 IsBANK
v
i Products Transfers Information Parameters
BANKS' DIRECTORY C——=
GEORGIAN AND FOREIGN BANKS
GECRGIAN BANHS FOREIGN BANKS
COUNTRY:
R

BANK NAME:
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FIGURE 16.2 BANK CODES. GEORGIAN BANKS

NavOGSN $ ISBANK

(! Products Transfers rformation

BANKS' DIRECTORY —6

GEORGIAN AND FOREIGN BANHS

GEORGHN BANKS FOREIGN BAMNKE

ICS BANK OF GEORGIA BAGAGE22

MATIONAL BANE OF GEC

ISC BASIS BAMNK
JSC CARTU BANK CRTUGE22

|SCSILK BAMK DISNGE22

JSCHALYK BANK GEDRGIA

ICS HASH BANK

JSCISBANE GEORGIS

JSCRGE2Z

LBRTGEZ2

3. The bank's branches panel gives the address as well as the working hour’s information.

FIGURE 16.3 BANKS BRANCHES

Products Transfers Information Parameters

BANK'S BRANCHES I:l =

CONTACT US

Tel: + 99532264 22 44;
info@isbank ge
www.isbank.ge

BANK ADDRESSES
(W] Head Office:

Iia Chavchavadze ave, N°72a, 10th Floor, 0162, Vake Plaza Business Center

biltst, Gecrgia

Ten, Working Hours

9174‘“' ppting? A
Hi e Fri 0%:30-18:00
owars "ze 5t

L .
° e Thilisi Branch
0 lifa Chavchay
Working Hours

Man - Fri 03:30

Lunch time: $3:30-1




X.

SECTION “PARAMETERS”’

Change Username and Password Panel. FIGURE 18 CHANGE USERNAME

Nada6IN ih IsBANK
v

Information Parameters

CHANGE USERNAME

New Usermname

EMILIA ALIEVA

Current Password:

Change Usemame

Your new username:

canbe used: numbers (3-9} svmbols: - _ [@

Your new username:
» Must contain min. 5 characters;
» Uppercase Latin letters (A to Z);
> In addition, the following characters can be used: numbers (0-9), symbols: - @ .

Panel Manage Favorites allows the use to order the fast menus to be reflected on the main page.
FIGURE 19 MANAGE FAVORITES

[ RGRT] '1, ISBANK
by

i Products Transfers Information Parametsrs

MANAGE FAVORITES [=

® Exchange rates

fransfers to treasury

= to someone else

ransfors botween own accounts/Currency Exchange
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Xl. MESSAGE PANEL

The panel enables the user(s) to easily communicate with the bank via the IB platform. For that, the customer
should select the “Messages’’ button on the right corner of the page. After clicking on it, a plus button appears
in the new message field, where customers should fill out mandatory fields and, in addition, can attach files and

send them for the bank’s review.

FIGURE 20.1 MESSAGE

360640 \}, iSBANK
b

{it  Products Transfers information Parameters

ACCOUNTS TOTAL AVAILABLE: 772.985.19 GEL

1 W s SO302B00GEL >

1 oo acoTRY >

| L7 neal Jod 10756050 »
FIGURE 20.2 NEW MESSAGE

nasassn S ismank
B

) Products Transfers Information

FIGURE 20.3 MESSAGE /MANDATORY FIELDS

naaaBan fl; IsBaNK
v

1Al Producks Transfers information Paramaters

M. 80X C——®

viou have no mails
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XIl.

CLOSING THE INTERNET BANKING SESSION

The session shall always be closed with LOGOUT button.

0363640 $ ISBANK

it Products Transfers
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